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This study aimed to explore the mediating role of job burnout syndrome
between toxic leadership and job satisfaction in municipalities. To achieve this
goal, a descriptive-analytical methodology was used, with data collected from
a sample of municipal employees in various regions. The results showed a
significant negative impact of toxic leadership on job satisfaction, and a
significant positive impact of toxic leadership on the level of job burnout. It
was also found that job burnout syndrome plays a mediating role between
toxic leadership and job satisfaction, indicating that the impact of toxic
leadership on job satisfaction is enhanced through increased levels of job
burnout. The study concluded with a set of recommendations, the most
important of which is the necessity to improve leadership methods in
municipalities to reduce job burnout levels and increase job satisfaction. This
can be achieved by providing training programs aimed at developing effective
leadership skills and promoting a healthy work environment. This study
contributes to the literature on public administration and human resources by
highlighting the importance of healthy leadership and its impact on levels of
burnout and job satisfaction. It provides a basis for developing policies and

procedures aimed at improving the work environment in municipalities.
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